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NSW FOCUSES ON INDIA TO BOOST THE STATE’S 
VISITOR ECONOMY 

Last week, Destination NSW hosted a delegation of more than 35 key travel partners 

from India, showcasing the extraordinary array of visitor experiences on offer to one 

of the state’s most important inbound tourism markets. 

The Focus on India program provides NSW visitor economy operators with an 

invaluable forum to meet with Indian travel partners and enable them to promote and 

sell Sydney and NSW experiences to their clients. 

NSW has returned to its position as the top Australian destination for Indian visitors 

after six years, with the latest Tourism Research Australia data showing impressive 

results for the year ending September 2023: 

• Indian visitors stayed more than 7 million nights in NSW, injecting over $488 

million into the state’s visitor economy 

• 50 per cent of Indian visitors to Australia visited NSW, the highest market share 

of all states 

• India was NSW’s fastest recovering international source market post-COVID-19, 

with 8 per cent more visitors and 14 per cent more visitor expenditure compared 

to the year ending September 2019. 

This encouraging growth and preference for NSW indicates the Indian market 

presents an enormous opportunity for the state’s visitor economy.   

The Focus on India program is designed to leverage this opportunity by inviting the 

visiting delegation of travel agents and tour operators to live and breathe NSW’s 

diverse visitor experiences firsthand. Delegates got a true taste of the state, with 

workshops at the Sydney Cricket Ground and a gala dinner at the iconic Sydney 

Opera House showcasing the best of NSW produce as well as visits to regional 

NSW locations such as the Blue Mountains, the South Coast and Port Stephens. 

The program involved not only showing the travel partners the best of Sydney and 

NSW, but also connecting them with local businesses involved in the visitor 

economy. Over 30 businesses from across the state benefitted from meetings and 

networking opportunities with the Indian delegation, forging connections that will 

open doors and expose NSW to new and bigger audiences. 

With Sydney as the gateway, NSW is well placed to leverage its iconic attractions, 

natural beauty, and thriving arts and cultural scene and build on the booming 



Media Release 

 

  

 

 

OFFICIAL 

OFFICIAL 

demand for its rich and immersive visitor experiences from one of the state’s fastest 

growing inbound tourism markets. 

Destination NSW CEO Steve Cox said: 

"The team at Destination NSW is privileged to have had the opportunity to host the 

delegation from India. It was great to be able to spend time together and hear 

firsthand their insights, including that Indian travellers are increasingly seeking 

experiential travel options.  

“The event provided an invaluable platform for NSW visitor economy operators to 

develop business relationships with key Indian travel partners. These new 

connections will expose our local operators to new and bigger audiences, supporting 

businesses and thousands of jobs throughout the state’s visitor economy.” 
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About Destination NSW 

Destination NSW is the lead agency, champion and voice for the visitor economy 

within the NSW Government. Destination NSW influences and shapes the visitor 

economy through strategic research, policy and thought leadership, stakeholder 

engagement and consultation, commercial partnerships and investment in visitor 

experiences, business support, marketing and events. Destination NSW is also the 

major investor in Business Events Sydney (BESydney) for the purpose of securing 

more international and domestic conventions, incentive travel reward programs, 

corporate events and exhibitions for Sydney and regional NSW. 

  
Note to editors 
Link to Focus on India interviews and b-roll. 
Link to Focus on India images. 
NSW video, images and editorial available in the Destination NSW Content Library.  

https://vimeo.com/926987668/c136f14356?share=copy
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2F1drv.ms%2Ff%2Fs!Ajz_wEIeuHh6gapleZPGavayWlov_w%3Fe%3DEmrzvk&data=05%7C02%7CBilly.Gentle%40dnsw.com.au%7C4be64e279c9d475b680e08dc4c641cd0%7C1ef97a68e8ab44eda16db579fe2d7cd8%7C0%7C0%7C638469240067464241%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=0ptQ4Ha%2FVraYrY%2FvAkGX0Toe5gIAnCngW%2FAyxIAd2q4%3D&reserved=0
https://content.destinationnsw.com.au/

